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Highly Scalable
Streaming Data Platform

Enterprise Data Platform to support high throughput
loT data streaming and analytics for firm’s massive
data centers spread out across the globe
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Highly Scalable Streaming Data Platform

Enterprise Data Platform to support high throughput 10T data streaming and analytics for firm’s massive data centers spread out across the globe

About Customer ”y

=  Global leader in data center colocation and interconnection
services

B E 47N Business Challenges / Drivers

=  Support high volume of streaming data generated by data
centers located through out the globe

=  Support near real-time preventive maintenance of data center

»  Operates a footprint of 62 data centers in 29 markets around the equipment
world, providing services to more than 2,000 leading enterprises &
U.S. federal government agencies
o Approach / Deliverables |/i| Outcomes / Benefits
[

a » Integrated ERP (SAP), CRM (Salesforce), Service Management
(Service Now), Billing systems and Operational Systems data into
unified data platform

=  Streaming of power, temperature, humidity and other high
throughput sensor data thru state-of-art messaging framework
(Apache Kafka)

»  Built multi-tenant data management system leveraging Postgres
Hyperscale warehouse for storage and reporting needs

= Leveraged Apache Spark for Integration and Descriptive and
Predictive Analytical Services
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= Unified data view of the entire company from ERP, CRM,
Services, Billing and Operational Systems resulting in
faster insights

= Improved customer experience by predictive maintenance
of critical DC equipment

=  40% cost savings using predictive maintenance over
reactive maintenance




Highly Scalable Streaming Data Platform

Applications Integration Data Operational
Services Management Systems
Nagios’
X1
: Analytical Services e
Services Tmmrasases =
(Portal & Web) APACHE %’L Meonitoring & Alerts
SoarkX — :
- lp— — — =
z 1 S
i 1 Sclé-ﬂ?i er
= BCCLriC
Message / Web : = —
Service Gateway : 2 Power
[P - ] o
i =13
I oS | &
1 Data Warehouse E = k fk
w ] [=T:] =
ERP ! s 2 arka RFCOD=
[ —_— = E = Temperature &
! D — =l = 2 Humidity
! — 1 g5 2
BrTrO 1 Postgre SCIL E| = &
] i o @ ;
Billing/Revenue i Hyperscale = = e Informatica
Mgmt. I £
[ oo Building Management
1 & (BMS)
@ Directory I E -—
/ Security Services 1 o
! IT Services &
p— : Compliance
CRI‘-;‘I I‘Q.uote I Management ' =
d 1 Services % Physical Security
/ Order ] i ] (Badges & Cameras)
.E‘:‘. S P —
service . -
nww Service S
Management z

'6 © Anblicks. All Rights Reserved




