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Financial Accountability Solution for Tolling built for 
speed, engineered for efficiency and designed for 
ease of handling larger records.
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A comprehensive catalog of solutions spans the entire customer lifecycle - from new account creation to post write-off receivables management.

About Customer

 Our Customer is a US based financial services 

company offering electronic tolling, toll processing, 

and video toll services.

 Focused on developing state-of-the-art transaction 

management solutions

 New customer onboarding

 Huge delays in receivables & payment process

 Business users needing real time reporting

 Dispute management is a time consuming process

 Advanced analytics solutions for image processing

Business Challenges / Drivers

Approach / Deliverables

 Customer (account management & settlement) portal integrating 

many backend systems running in silos

 Streamlined Collections and automated alerts

 License Plate Identification; Advanced Image Processing

 Industry-leading CIS connectivity

 Online Dispute Management tools

 GAAP-Compliance System

 Real-Time Reporting

Outcomes / Benefits

 Faster customer onboarding

 Secure settlement process

 Improvement on DB and deployment process as result it 

increased higher scalability

 Add volume, speed and efficiency to their customer’s 

account management operations. 

 Protect against security breaches and malicious attacks
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Technology: Java Spring boot, Spring batch (Micro Services), Angular (front-end), MS SQL Server (Database), Bamboo pipeline on Azure using Docker containers (CI/CD) 


